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S&P + Advice Research is WEIRD
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Advice Landscape

To0Y Wide variety of advice offered by local experts to
MUCH . .
their constituents and themselves.

Vo

@Advice in the majority world is mostly similar to
advice provided in Western contexts.

K&X Local experts often adapt advice to the practical
y® challenges of their constituents.

Main Takeaways
a Need to prioritize advice in the majority world.

e Better translation of advice to local languages.

e Design tech and advice for diverse audiences.

Problem Statement

While S&P advice plays a key role in how people learn to
protect themselves online, most work on advice is WEIRD.

Research Questions

What S&P advice do local experts prioritize in the
majority world? What are the sources for the advice?

What barriers do local experts and their constituents
face in implementing the advice?

Methodology Summa

QD

Semi-structured
Interviews with

Recruitment by
collaborating

Inductive and
axial coding to

with local local experts on qualitatively
communities and S&P advice analyze
contacts (n=70) transcripts

Challenges Following Advice
Socio-economic challenges can make it difficult to
follow advice such as regular updates.

Q@=><+0 Social friction caused by use of protective
8-y measures such as passwords.

?_ Language barrier also makes it hard for people to

-\ appropriately configure privacy controls.
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